Information about agencies to be shared in
‘Making Enquiries under 5.42’ training

1. Who are we?

Derbyshire Healthcare NHS Foundation Trust m

One of the healthcare providers across Derby

and Derbyshire Derbyshire Healthcare
NHS Foundation Trust

2. What do we do?
Provide:

e Hospital and community mental health services for working age adults- Derby and

Derbyshire;

Older people mental health services (in-patient and community);

Dementia Rapid Response Team - Derby and Derbyshire;

Rehabilitation mental health in-patient services - Kingsway Hospital site;

Low secure in-patient - Kingsway Hospital site;

e Crisis and home treatment (mental health) - Derby and Derbyshire;

e Community learning disability services — Derby and Derbyshire South County;

e A& E Mental Health Liaison Teams - Derby and Chesterfield;

e Substance misuse services - Derby and Derbyshire;

e Children’s universal services (i.e. health visitors, school nurses) — Derby. Some specialist
services in the county;

e CAMHS (child and adolescent mental health services) — Derby and Derbyshire South
County;

e Psychological services, including IAPT — Derby and Derbyshire;

e Criminal Justice Liaison and Diversion Service — Derby and Derbyshire;

e Eating Disorder Service — Derby and Derbyshire;

e Community Mental Health Forensic Team — Derby and Derbyshire.

3. Referral route (e.g. just by GP, any agency, self-referral etc)
Various.

Some services, e.g., Learning Disability accept referrals from any source. Some services are
more specific, e.g., the person would have to have been seen in primary services first.
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4. Who do we work with and criteria for accessing the service?
People can access a range of Care Pathways through Single Points of Access. Care and Treatment
Pathways adhere to NICE Guidelines — see above. Various criteria for accessing services
depending on service specification

5. Where geographically do we work?

See above. Dependent on service provided.

6. What hours do we work and what level of response can be expected inside and
outside of hours?

Various.
Community services tend to operate Monday to Friday (i.e., CMHT teams).
In-patient/crisis/liaison work 24/7.
7. What information do we hold about people?
The Trust has information on electronic patient records pertaining to their:
e health and care needs;
e safeguarding records;
e public protection;
e forensicrecords;

e MARAC, if appropriate.

Key systems:

e Paris
e TPP SystmOne
e |APTUS

8. Whom should you contact about safeguarding enquiries?

Please note that safeguarding enquiries should be directed in the first instance to the relevant
Team Manager/Leader of the service provided

Vicki Baxendale,

Assistant Director — Safeguarding Adults,
Derbyshire Healthcare NHS Foundation Trust,
Specialist Services,

Kingsway House,

Kingsway Hospital,

Derby

DE22 3LZ

Tel: 01332 623700

Email: vicki.baxendalel@nhs.net
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