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Welcome to the newsletter of the Derbyshire Safeguarding Adults Board (DSAB) 

Our newsletters are published quarterly to update professionals and volunteers who work with 
adults with care and support needs on key information related to the Board. 

The DSAB works with organisations across Derbyshire to ensure they have safeguarding 
policies and procedures in place and work together in the best way possible to protect adults 
with care and support needs. 

If your organisation would like its safeguarding work featured in a future newsletter, please 
contact the DSAB's Project Manager, Natalie Gee DerbyshireSAB@derbyshire.gov.uk 
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Note from our Independent Chair 

 

Hello, my name is Andy Searle and I am 
the Independent Chair of Derbyshire 
Safeguarding Adults Board (DSAB). 

Welcome to issue 17 of our newsletter. 

Happy New Year and I hope that you have all had a great 
start to 2020. 

I am pleased to inform you that following a multi-agency 
review of our safeguarding adults policy and procedures, 
the updates have now been agreed by DSAB members 
and the refreshed document can be found on the DSAB 
website.  I thank partners from Derbyshire and Derby City 
SABs for their input and attendance at the four review 
meetings which took place during 2019. 

I would also like to draw your attention to our recently published learning summary for Safeguarding Adult Review 
SAR17A.  As a Board we are working to ensure that the recommendations made in this SAR are embedded and I 
thank all those who contributed to the Review.  The learning summary is only a few pages long and could be used 
at team meetings, supervisions and in training, so please consider how you can help to share the learning as widely 
as possible. 

In March 2020 we will be holding a development session for our Board to reflect on the past twelve months and 
look at our key priorities for the year ahead.   If anyone has any thoughts as to how we can improve our Board 
during the next twelve months, please email DerbyshireSAB@derbyshire.gov.uk so that your feedback can be 
considered. 

As always, I ask you to remember our DSAB Vision, and please check our website and our Twitter and Facebook 
profiles to keep informed of the work of the DSAB. 

‘We will all work together to enable people in Derbyshire to live a life free from fear, harm and abuse.' 

Thank you, and please enjoy this edition. 

 

News from the Board 

The DSAB meets every three months and the last meeting took place on 17th 
December 2019. 

Below is a summary of the items discussed at the meeting: 

 Board members listened to a VARM podcast produced by several members of the DSAB VARM Working 
Group.  The podcast features a real-life story of how the VARM process has helped Colin (not his real 
name) to have a better quality of life and is an excellent example of multi-agency working. 

 A presentation was given by Lee Hickin, Chair of the Derbyshire District Councils Safeguarding leads 
Sub-Group (DDCSLSG) to update the Board on the work taking place within the sub-group, in particular 
around homelessness and links to safeguarding. 

 A presentation was given by David Mellor, Independent Reviewer for Safeguarding Adults Review 
(SAR18A).  Board members agreed the SAR18A report and recommendations.  

 Carl O’Riordan from Derbyshire County Council provided an update regarding Liberty Protection 
Safeguards (LPS). 

 A presentation was given by Julian Hodgson from the Diocese of Derby about the Past Cases Review 
programme being undertaken. 

 The DSAB annual report 2018-2019 was signed-off by Board members. 

mailto:DerbyshireSAB@derbyshire.gov.uk
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 The updated Safeguarding Adults Policy and Procedures document was agreed and published on the 
DSAB's website. 

The Board's next meeting is scheduled for 18th March 2020 
 

Sub Groups Chairs provided updates for the Board: 

Operational and Leadership 

 Michelle Grant, the Designated Nurse for Safeguarding Adults/MCA Lead with Derby and Derbyshire 
Clinical Commissioning Group (DDCCG) made a presentation at the group’s meeting on 30th October 
2019 about the learning from SAR17A that will be included in a Learning Brief to be published on the 
DSAB’s website.  

 A presentation was made by Robin Ash from the British Deaf Association (BDA) and Paul Barker from 
the North Derbyshire Deaf Forum at the group’s meeting on 30th October 2019 to raise awareness of 
people whose first language is BSL, not only for safeguarding, but in all areas of business. 

 Carl Griffiths, the Housing Options Manager at Chesterfield Borough Council made a presentation at the 
group’s meeting on 30th October 2019 about homelessness and the Pathways service in North East 
Derbyshire, Bolsover and Chesterfield. 

Work in progress: 

 Section 42 enquiry feedback with partners meeting to be held to discuss areas of improvement required. 

 On-going work with inclusion of homelessness into the VARM process in Chesterfield 

Performance and Improvement 

 Case studies were successfully presented for discussion.  Both related to complexities associated with 
MSP and duty of care.  Both having positive outcomes for service user although elements of risk remain. 

 Operational statistics were presented by DCC of an excellent standard. 

 The VARM Working Group continues to achieve positive outcomes. 

Safeguarding Adults Reviews 

 The learning summary of SAR17A was published on DSAB website 13th December 2019.  

 Work to complete the SAR18A is continuing and draft report was considered  and signed-off at DSAB on 
17th December 2019. 

 The joint learning review with Derby and Derbyshire Safeguarding Children Partnership (DDSCP) is 
progressing.  A draft report is being considered and is intended to be presented for consideration at the 
March 2020 meetings of DSAB and DDSCP. 

 The sub-group received three referrals for potential SARs in this quarter, one of which is likely to be the 
subject of a Single-Agency Learning Review. 

Learning and Development 

 The two joint training courses – ‘Chairing Meetings’ and ‘Making enquiries under S42 of the Care Act 
(2014)’ – are now on Derbyshire Learning Online.  Future joint SAB training courses will be hosted on 
Derbyshire Learning Online. 

 A session to review the Chairing Meetings and Making Enquiries under S42 of the Care Act training was 
held on 26th September 2019, which looked at attendance figures, the attendee evaluations and changes 
to the PowerPoint presentation. As a result of this some changes have been made to the presentations. 

 It was agreed there should be four sessions for each course delivered in 2020 - three in Derbyshire and 
one in Derby City. 

 The Learning and Development Sub-Group reviewed and agreed with the recommendation made by the 
MCA Sub-Group about how to up-skill staff with regard to understanding capacity. This involved having a 
standard agreed set of slides/scenarios that all agencies use within their own training packages. A task 
and finish group has been set up to take this forward. 

 A template is to be developed to provide assurance to the Boards that MSP has been included in any new 
training.  Agencies should submit the form to both Boards for any new courses they develop. 



MCA DoLs 

 The MCA Sub-Group discussed all agencies completing the Dignity Award application.  Derby City Dignity 
Awards are led by Derby SAB.  In Derbyshire the Dignity Awards initiative is led by the Local Authority. 

 The sub-group talked about the National Safeguarding Adults Week and feedback was given from 
agencies about what they did.  

 The MCA Sub-Group went through the action plan and discussed actions needed to achieve each 
objective for the sub-group's Year One Action Plan. 

 Activity reports for DOLS were reviewed by the group, and while there has been a slight decline in DOLS 
applications in quarter two across the city and county, there continue to be pressures in waiting times for 
assessment and sign-offs. 

 The terms of reference for the MCA Sub-Group was signed-off. 

 The sub-group agreed to launch the first MCA Sub-Group newsletter and, in the first instance, to promote 
the newsletter to the MCA Sub-Group and partner agencies. 

 Liberty Protection Safeguards (LPS) – Information was collected in a task and finish group on agencies' 
knowledge and position on LPS, which has been circulated to the sub-group.  It was agreed to have a 
follow-up meeting in the new year once the Code of Practice is out. 

 

DSAB Annual Report 
It is a requirement of the Care Act 
2014 that all safeguarding adults 
boards publish an annual report. 

The DSAB's annual report for 2018-2019 was 
ratified by Board members at the 17th December 
2019 DSAB meeting. 

The annual report provides information about the 
activity and progress of the Board and its partner 
agencies between April 2018 and the end of 
March 2019. 

The annual report and a summary can be found on the DSAB's website along with reports from previous 
years. 

 

 

Updated joint safeguarding adults policy and procedures 

  

We're delighted to announce that the reviewed and 
updated joint Derbyshire and Derby Safeguarding Adults 
Policy and Procedures document is available from the 
DSAB's website. 

In addition, the adult safeguarding decision making guidance intends to provide 
guidance for Derbyshire County Council, its multi-agency partners and provider 
services to support decision making in relation to completing adult safeguarding 

referrals. 
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Training opportunities 2020 
 

Chairing Multi-Agency Meetings 

This is a joint course developed by Derbyshire and Derby City 
SABs, and is a half day course, for colleagues across all 
agencies, including the independent sector, aims to help them 
identify and explore the skills needed to chair multi-agency 
meetings to safeguard and promote the safety and welfare of 
adults at risk. 

For 2020 we have four sessions available: 

1. 3rd March 2020 - South Normanton 
2. 23rd June 2020 - Matlock 
3. 15th September 2020 - Derby 
4. 3rd November 2020 - Ripley 

Please visit our website for further details about the training and to find out how to book a place. 
 

 

Making Enquiries Under S42 of 
the Care Act (2004) 

This is a joint course developed by Derbyshire and 
Derby City SABs, and  is a half day course, for 
colleagues across all agencies, including the 
independent sector, who are, or may be, directly 
involved in safeguarding adults enquiries. 

For 2020 we have four sessions available: 

1. 17th March 2020 - South Normanton 
2. 9th June 2020 - Matlock 
3. 7th October 2020 - Ripley 
4. 10th November 2020 - Derby 

Please visit our website for further details about the training and to find out how to book a place 
 

 

VARM Briefings 

This is a free half-day workshop that will look at the 
revised Vulnerable Adults Risk Management (VARM) 
process and how to use it to most effectively support 
individuals. 

For 2020, the following sessions are currently available: 

1. 20th February 2020 - High Peak 
2. 8th April 2020 - Alfreton 
3. 25th June 2020 - Bolsover 
4. 18th August 2020 - Chesterfield 

Please visit our website for further details about the training and to find out how to book a place. 
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VARM procedures in Derbyshire 
 

The vulnerable adult risk management (VARM) 
process was implemented in 2013. 

The Derbyshire Safeguarding Adults Board agreed the need for 
a process to manage risks which may arise within specific 
circumstances when working with adults deemed to have 
capacity to make decisions for themselves, but who are at risk of 
serious harm or death through: 

 self-neglect (Care Act 2014) 

 risk taking behaviour/chaotic lifestyles or 

 refusal of services 

The VARM is a multi-agency adult assessment risk management process to: 

 identify the relevant risks for the individual 

 discuss and agree agency responsibilities/actions 

 record, monitor and review progress with the agreed action plan 

 agree when the risks have been managed and evaluate the outcome 

The aim of the VARM policy and staff guidance is to provide professionals with useful information and a framework 
to facilitate effective multi-agency working with adults who are at significant risk. 

The VARM meeting record template and a leaflet for the adult to help them to understand the purpose of the VARM 
and how they can be involved are available from our website. 

VARM podcasts 

To help clarify the VARM process in Derbyshire there are two podcasts - 'What is VARM?' and 'VARM Case Study' 
- which have been collaboratively produced and explain how the process works, citing examples based on real 
cases. 

However, we would encourage professionals to read the VARM policy and practice guidance along with a 
flowchart, referral form and the other documentation you will need. 

VARM hoarding grant 

The VARM hoarding grant is funded by Derbyshire County Council, Derby and Derbyshire Clinical Commissioning 
Group and Derbyshire Fire and Rescue Service. It's linked to the VARM process and can be accessed with 
agreement from VARM Chairs to provide practical support for service users who are in a VARM process. These 
funds are only available when no other funding is possible and in exceptional circumstances. 

The DSAB VARM Adminstrator should be informed of all VARMs that have been initiated 

Email: DerbyshireSAB@derbyshire.gov.uk 
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Myths and realities about Making Safeguarding Personal 

 

The Local Government Association (LGA) 
'Myths and realities about Making 
Safeguarding Personal' briefing has been 
developed to address misconceptions and a 
superficial understanding about Making 
Safeguarding Personal, and to caution those 
who interpret this approach simplistically. 

It supports and promotes relationship and strength based 
approaches in practice. It acknowledges the complexity of 

people’s lives and challenges for practitioners to enable people (with their representatives or advocates if they lack 
mental capacity) to keep themselves safe and safeguarded, and to achieve resolution and recovery in their lives. 

The purpose of this briefing is to expose some ‘myths’ about Making Safeguarding Personal, which is not just 
about safeguarding practice but also about prevention, and strategic as well as operational safeguarding. We have 
also included some general ‘myths’ about safeguarding adults. 

The briefing is aimed at front line practitioners and operational managers in all organisations that have a role in 
safeguarding adults. It is aimed at leaders at all levels and local councillors. It can also be used by anyone interested 
or involved in safeguarding adults because ‘safeguarding is everyone’s business’.  This can be used as a prompt 
for discussion in teams or partnerships, in workshops or conversations. We encourage you to identify and ‘bust’ 
your own ‘myths’ about safeguarding adults and use these conversations to shift your assumptions about how 
safeguarding works. 

A link to the LGA's briefing is available via the Making Safeguarding Personal page on the DSAB's 
website. 

 

 

Self-neglect and someone to safeguard - Elsie's story 

"Elsie was the expert in her own situation and had an 87 
year start on the social workers and others who tried to 
fix her within weeks. 

"The referral was pretty bog standard these days. The neighbours didn’t get 
Elsie’s permission for any of her details to be referred to social services. In 
truth it had never crossed their minds they’d be asked for this. When pushed 
by the call centre about the issue of consent they said that they didn’t think 
they needed her consent and that this was a matter that ‘the council must take seriously for everyone’s sake’. 

"And then behind the thinly veiled threat to act the neighbour stumbled upon four little words. Magic words. Words 
that suddenly change the meaning of everything and words that seemingly come with their own legislation, 
procedures, judges and juries. ‘It’s a safeguarding issue’. 

"And boom, there it is. Elsie, aged 87, never known to the council, never having failed to pay for council services 
or any other tax that propped up with welfare state that she didn’t really partake in, was known. Consent overridden. 
Case opened. Within moments Elsie had an electronic file. Elsie had a reference number. And Elsie would receive 
an automated letter thanking her for contacting the council and she would receive a call within the next seven days. 
All done within five short minutes from the start of the phone conversation." 

Find out what happened to Elsie 
 

 

https://www.derbyshiresab.org.uk/professionals/making-safeguarding-personal.aspx
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Digital MOT - would you pass? 

 
Cybercrime is becoming an increasing threat in our more digital society 
and criminals are finding new and inventive ways to try and get personal 

data and information. 

To help people feel safe and secure when they’re online, Safer Derbyshire are launching a brand new Digital MOT 
service which is available for employees and people in the local community. 

It’s an online risk assessment tool that has been designed to help people review their online safety and identify any 
actions they can take to protect themselves. 

All you have to do is answer a few simple questions about your online habits and you’ll be able to see the most 
important steps you can take to avoid falling victim to cyber-scammers. 

Complete the Digital MOT now and find out how you can be more secure online. 

Anyone who needs a bit of help or support to access the Digital MOT can book a one-to-one session through their 
local library. 

For more information contact tracy.coates@derbyshire.gov.uk in the Community Safety Unit. 
 

 
 

 

https://www.saferderbyshire.gov.uk/what-we-do/cyber-crime/reporting-cybercrime/digital-mot/digital-mot.aspx
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Counter terrorism - changes to the way we refer into Prevent 

The purpose of Prevent is to safeguard and 
support vulnerable people to stop them 
becoming terrorists or supporting terrorism 
of any form. 

Anyone can make a referral to the Prevent team if they have 
genuine concerns about something they have seen or heard. 
The specially trained officers will look into it and if it turns out 
to be nothing that’s good news. 

The Police Prevent team work closely with referrers to identify whether someone is at risk of becoming involved 
with terrorism, and they can also offer means of support for the individual and the professionals working with them. 

The Safer Derbyshire website has been updated to show the process that is in place for both adult’s and children’s 
referrals, and this is also where copy of the referral form can be found. There are also links to Derbyshire 
Constabulary’s website where you can find out about signs of possible terrorist activity, the current threat level in 
the UK and information on how to stay safe from terrorism. 

You will also find information about the training offered, the Prevent Duty Guidance and links to the Central 
Government’s strategy around Counter Terrorism.  

If you would like further information about Prevent you can contact Ali Chandler Senior Community 
Safety Officer on ali.chandler@derbyshire.gov.uk 

 

 

Friends Against Scams online training 

Friends Against Scams is a National Trading 
Standards Scams Team initiative, which aims to 
protect and prevent people from becoming victims 
of scams by empowering people to take a stand 
against scams. 

There is now a unique Derbyshire web address to the online training 
that can be used on websites, social media and other promotional media.  Anyone who is publicising Friends 
Against Scams, or associated campaigns, can use the link to count how many people are following it. 

The full web address is: www.friendsagainstscams.org.uk/elearning/Derbyshire 

Anybody can join Friends Against Scams and make a difference in their own way.  Complete the online training and 
raise awareness throughout your community 

 Scams cost the UK economy £5-£10 Billion a year 

 53% of people over 65 have been targeted by scams 

 Only 5% of scams are reported 

 Our statistics indicate that the average scam victim has lost over £3000 

Together we can create a scam free nation. 
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Trading Standards praised after scams victory for pensioners 

Two Derbyshire pensioners who were 
separately scammed out of a combined total of 
£52,500 savings have praised our Trading 
Standards officers after they helped them to 
get their money back. 

John Lowry, 67, from Erewash (pictured left with Rachel 
Daniels from Derbyshire Trading Standards), and Doreen 
Moore, 76, from Hatton, both turned to Trading Standards 
for help after they fell victim to scammers ringing them at 
home. 

Find out more about how Derbyshire Trading Standards helped two Derbyshire residents. 

The photo used for this article is courtesy of Derby Evening Telegraph 
 

 Derbyshire Independent Living (formerly i-Decide Derbyshire) 

This service was formerly called i-Decide Derbyshire. The new 
Derbyshire Independent Living (DIL) service is now open to 
referrals as of 1 November 2019. 

For people who are experiencing mental ill-health who need support 
to maintain their home, or to find a more suitable place, to live, the 
service can help. 

DIL provides tenancy-based support via one-to-one visits in clients' 
own homes, and drop-in sessions at one of their local P3 Navigators, 
as well as safe places to live in the community. 

Experienced support workers will work with clients to ensure that support packages are tailored to their individual 
requirements. 

The service can work alongside clients to build confidence in a number of areas to ensure they are able to stay 
independent in their homes, such as budgeting, improving daily living skills, developing supportive local networks, 
as well as accessing specialist services. 
 

 

For further information please visit P3 - People, Potential, Possibilities 
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 Time to Talk Day - 6th February 2020 

 
Time to Talk Day is one of the biggest days each year in the mental health 

calendar. It’s a chance for all of us to be more open about mental health – to talk, 
to listen and to change lives. 

The aim is to get more people talking than ever in 2020. The more conversations people have, the more myths we 
can bust and barriers we can break down. 

This year the national mental health campaign Time to Change are using the popular game 'Would you rather?' to 
break the ice and to get those conversations flowing on Time to Talk Day. Start by ordering their free Chatterbox, 
packed full of physical resources to help you get your friends, family and colleagues talking. You can also download 
a free conversation pack, full of tips and activity ideas. If you need any extra resources for Time to Talk Day, you 
can also download, print and create everything from bunting and posters to social media images for free, as well 
many other materials and resources from Time to Change’s website. 

Save the date - Time to Talk Day 6th February 2020 

 

 

SAR17A learning brief 

The Derbyshire Safeguarding Adults Board (DSAB) 
completed a Safeguarding Adult Review (SAR17A) in 
relation to J, a young man who sadly died in 2015. 

A safeguarding adult review (SAR) is carried out when an adult dies as a 
result of abuse or neglect, whether known or suspected, and there is concern 
that partner agencies could have worked more effectively to protect the 
person at risk.  A SAR may also be conducted when a person has not died 
but it is known or suspected that they have experienced serious abuse or 
neglect, sustained a potentially life threatening injury, serious sexual abuse 
or serious or permanent impairment of health or development. 

All relevant Board agencies should contribute to the review, sharing 
information and implementing and disseminating the lessons learnt.  The 
SAR brings together and analyses the findings from individual agencies 
involved, in order to make recommendations for future practice where this is 
necessary and also highlights good practice. 

A learning summary of the SAR17A review has been published on the DSAB's website for professionals and the 
public to read and understand both the areas of good practice and the recommendations made. 

We would encourage all staff to read this learning summary and share widely with colleagues.  The DSAB has a 
SAR sub-group, which meets quarterly.  The sub-group is responsible for seeking assurance that the learning and 
recommendations from all reviews are implemented.  An action plan is already in place to address the findings 
from SAR17A. 
 

 

https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDIsInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAxOTEyMTguMTQ0OTAwNjEiLCJ1cmwiOiJodHRwczovL3d3dy50aW1lLXRvLWNoYW5nZS5vcmcudWsvZ2V0LWludm9sdmVkL3RpbWUtdGFsay1kYXk_dXRtX3NvdXJjZT1Xb3JrcGxhY2UlMjBVcGRhdGVzJnV0bV9jYW1wYWlnbj1mYWZlOGIzNWVkLUVNQUlMX0NBTVBBSUdOXzIwMTlfMTBfMjJfMDFfNTRfQ09QWV8wMSZ1dG1fbWVkaXVtPWVtYWlsJnV0bV90ZXJtPTBfZWY0YTc4NjhmMy1mYWZlOGIzNWVkLTc0ODE2NTIzIn0.rigKgfpEOco0o4agM4xnP-Whg_ogn_ep39gKhuUgvCg/br/73281615934-l
https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDMsInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAxOTEyMTguMTQ0OTAwNjEiLCJ1cmwiOiJodHRwczovL3d3dy50aW1lLXRvLWNoYW5nZS5vcmcudWsvIn0.1XcIkVgWsPdWjeDsQZyc8EczDOdMnSMdnrMcC3h9-Hc/br/73281615934-l
https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDQsInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAxOTEyMTguMTQ0OTAwNjEiLCJ1cmwiOiJodHRwczovL3d3dy50aW1lLXRvLWNoYW5nZS5vcmcudWsvdGltZS10YWxrLWRheS9vcmRlci15b3VyLW1hdGVyaWFscyJ9.pi2H3oaMyYZvKdiTO40CtAjc4oQ7QKsIvYYS-vkGQAs/br/73281615934-l
https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDUsInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAxOTEyMTguMTQ0OTAwNjEiLCJ1cmwiOiJodHRwczovL3d3dy50aW1lLXRvLWNoYW5nZS5vcmcudWsvdGltZS10YWxrLWRheS9yZXNvdXJjZXMteW91ci1ldmVudD91dG1fc291cmNlPUdlbmVyYWwrVXBkYXRlcyZ1dG1fY2FtcGFpZ249YWUwYWY0NzM4Mi1FTUFJTF9DQU1QQUlHTl8yMDE5XzEwXzIyXzAxXzU0JnV0bV9tZWRpdW09ZW1haWwmdXRtX3Rlcm09MF85NTU2NzllN2QyLWFlMGFmNDczODItNjk0MjAxOTkifQ.MN_f2Jcd92HyTG8PS8n_rLH8TGcIGO5QbcYrBqtTYJ4/br/73281615934-l
https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDYsInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAxOTEyMTguMTQ0OTAwNjEiLCJ1cmwiOiJodHRwczovL3d3dy50aW1lLXRvLWNoYW5nZS5vcmcudWsvcmVzb3VyY2VzL2NyZWF0ZS1kb3dubG9hZC1tYXRlcmlhbHMjL34vZW1iZWQvcmVzb3VyY2VzL2NvbGxlY3Rpb24vMzkwIn0.g6nYxj5HWIctmAH5sFhZ-wRoZXWDOs4yLQfQpad_Tek/br/73281615934-l
https://www.derbyshiresab.org.uk/professionals/safeguarding-adults-reviews.aspx
https://www.derbyshiresab.org.uk/professionals/safeguarding-adults-reviews.aspx


Declare Your Care CQC campaign 

Declare Your Care is a Care Quality 
Commission (CQC) campaign calling 
for people to speak up about their 
experiences of care. 

People regret not raising concerns about their care 
– but those who do raise concerns see 
improvements. 

New research has found that almost 7 million 
people who have used health or social care 
services, in the last five years, have had concerns about their care but never raised them. Of these, over half (58%) 
expressed regret about not doing so. 

Find out more about the campaign and what to do about poor care 
 

 

World Suicide Prevention Day 2019 

 
World Suicide Prevention Day is observed on 10th September each year and aims 

to promote worldwide action to prevent suicides. 

In 2019 Derbyshire County Council Public Health and their partners thanked the organisations, staff and volunteers 
who supported awareness raising activities at football matches across Derbyshire and Derby in connection with 
World Suicide Prevention Day 2019. Grateful thanks in particular went to Chesterfield FC, Alfreton Town FC, Belper 
Town FC, Matlock Town FC, Sheffield FC and Derby County FC for hosting events at their matches and for their 
kind support. 

Staff and volunteers engaged fans at the six matches by handing out club-specific leaflets, raising awareness and 
having conversations. This activity directly impacted around 31,000 fans on the match-days themselves. 

In addition awareness was also raised with many more people before and after through club match-day 
programmes, websites, screens and social and other media. This included both Chesterfield FC and Derby County 
FC each developing a film on suicide prevention involving players to promote which were shown at half time on 
their big screens. 

The DSAB's website has more information and resources about suicide prevention, including the Samartians' 'Real 
People, Real Stories' awareness campaign, and the Survivors of Bereavement by Suicide (SOBS) self-help 

organisation. 

Save the date - World Suicide Prevention Day 10th September 2020 

 

 

https://www.cqc.org.uk/help-advice/your-stories/declare-your-care
https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMTMsInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAxOTEyMTguMTQ0OTAwNjEiLCJ1cmwiOiJodHRwczovL3d3dy5pYXNwLmluZm8vd3NwZDIwMTkvIn0.dL4nxtS8OSyGc3oXhJQJbIhwBFzCq-2xQGUSMRW7wMY/br/73281615934-l
https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMTQsInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAxOTEyMTguMTQ0OTAwNjEiLCJ1cmwiOiJodHRwczovL3d3dy5jaGVzdGVyZmllbGQtZmMuY28udWsvIn0.X1_MmrvWoXyybCgLgK-wfZ2w00eDZ-fe8ZJboIRb4Ok/br/73281615934-l
https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMTUsInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAxOTEyMTguMTQ0OTAwNjEiLCJ1cmwiOiJodHRwczovL3d3dy5hbGZyZXRvbnRvd25mb290YmFsbGNsdWIuY29tLyJ9.bL3Wg49QgjDb99WbkZ55bTwJiUbqrTH6wBOqejnQpqk/br/73281615934-l
https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMTYsInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAxOTEyMTguMTQ0OTAwNjEiLCJ1cmwiOiJodHRwczovL3d3dy5iZWxwZXJ0b3duZmMuY28udWsvIn0.spbaGprx5KoctevUpfktdvRCSkZaItBGokL6Q2gRl6I/br/73281615934-l
https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMTYsInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAxOTEyMTguMTQ0OTAwNjEiLCJ1cmwiOiJodHRwczovL3d3dy5iZWxwZXJ0b3duZmMuY28udWsvIn0.spbaGprx5KoctevUpfktdvRCSkZaItBGokL6Q2gRl6I/br/73281615934-l
https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMTcsInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAxOTEyMTguMTQ0OTAwNjEiLCJ1cmwiOiJodHRwczovL3d3dy5tYXRsb2NrdG93bmZjLmNvLnVrLyJ9.cQo3u0RCBOsX3H6mXHV0W1bQU4RIEMQwHXjPX_zND3M/br/73281615934-l
https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMTgsInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAxOTEyMTguMTQ0OTAwNjEiLCJ1cmwiOiJodHRwczovL3NoZWZmaWVsZGZjLmNvbS8ifQ.fFlWDyhDq5oDIcxDLhHegaeR-osuEBAqus_JyR-C7Ok/br/73281615934-l
https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMTksInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAxOTEyMTguMTQ0OTAwNjEiLCJ1cmwiOiJodHRwczovL3d3dy5kY2ZjLmNvLnVrLyJ9.Je27qOjBysFpCUxA2Bpvik9JNmm9k-31zSas-OWlwPY/br/73281615934-l
https://www.youtube.com/watch?v=gBfQZ1Vlsww&feature=youtu.be
https://twitter.com/DCCTOfficial/status/1171317381357899776
https://twitter.com/DCCTOfficial/status/1171317381357899776
https://www.derbyshiresab.org.uk/safeguarding-topics/suicide-prevention.aspx


Stop nuisance calls 

For many of us nuisance calls are an irritating and 
annoying interruption to our daily lives. 

But for some vulnerable people they can also cause anxiety and distress. 

Ofcom's guide provides some tips on how to reduce the number of nuisance 
calls and advice about what to do when they are received. 

There are various products and services that can help block nuisance 
calls, although you may need to pay to use them.  These may block 
particular types of call (such as international calls, or calls where the 
number has been withheld) or a selected list of around ten numbers.  You 

need to ensure that you are able block the calls you want to block and nothing else. 
 

 

Ofcom has information about reducing nuisance calls and messages.  They also have details about how 
to report these calls and messages, depending on the nature of them. 

 

 

Upcoming awareness events 
Below is a selection of awareness events for January-March 2020.  For more inspiration, take a look at other 
awareness days and events on our 'Awareness days and events calendar 2020'. 

 

 

January 2020 is Dry January  

Dry January is the UK's one-month booze-free challenge that helps 
millions reset their relationship with alcohol every year. 

#DryJanuary 

 

 

 

February 2020 is LGBT History Month 

The newly-designed badge is perfect for the event's theme of 'Poetry, Prose 
and Plays', which links with the National Curriculum subject of English. 

 

 

 

3rd-9th February 2020 is Sexual Abuse and Sexual 
Violence Awareness Week  

Add your voice to thousands of people across the UK saying It's Not 
Ok.  Resources for social media can be downloaded from their website. 

#itsnotok 

 

https://www.ofcom.org.uk/phones-telecoms-and-internet/advice-for-consumers/problems/tackling-nuisance-calls-and-messages
https://www.derbyshiresab.org.uk/about-us/events.aspx
https://alcoholchange.org.uk/get-involved/campaigns/dry-january
https://lgbthistorymonth.org.uk/2020-badge-and-faces-of-2020-unveiled/
http://sexualabuseandsexualviolenceawarenessweek.org/
http://sexualabuseandsexualviolenceawarenessweek.org/
http://sexualabuseandsexualviolenceawarenessweek.org/
http://sexualabuseandsexualviolenceawarenessweek.org/


 

 

 

6th February 2020 is International Day of Zero Tolerance 
for Female Genital Mutilation  

Female genital mutilation (FGM) comprises all procedures that involve altering 
or injuring the female genitalia for non-medical reasons and is recognized 
internationally as a violation of the human rights of girls and women. 

#EndFGM and #Womenmatter 

 
 

 

 

6th February 2020 is Time to Talk Day  

Choose to talk about mental health and help change lives. 

#timetotalk 

 
 

 

 

11th February 2020 is Safer Internet Day  

You can help make this coming Safer Internet Day the best and biggest yet 
by planning how your organisation can reach as many people as possible on 
the day and inspire them to come 'Together for a better internet'. 

#SaferInternetDay 

 
 

 

 

8th March 2020 is International Women's Day  

The campaign's theme for 2020 is Each for Equal, so put your arms out front 
and STRIKE THE #EachforEqual POSE to motivate others and to make 

International Women's Day your day. 

#EachforEqual 

 

 

 
20th March 2020 is International Day of Happiness  

This year's theme is Happier Together, focusing on what we have in 

common, rather than what divides us. 

Everyone wants to be happy - and life is happier when we're together. So 
let's celebrate our common humanity. Join the community and be part of this 
special day. 

#InternationalDayOfHappiness 

 

 
  

https://www.un.org/en/events/femalegenitalmutilationday/
https://www.un.org/en/events/femalegenitalmutilationday/
https://www.time-to-change.org.uk/get-involved/time-talk-day
https://www.saferinternet.org.uk/blog/four-months-go-until-safer-internet-day
https://www.internationalwomensday.com/Theme
https://www.dayofhappiness.net/#join
https://www.un.org/en/events/femalegenitalmutilationday/
https://www.time-to-change.org.uk/get-involved/time-talk-day
https://www.saferinternet.org.uk/blog/four-months-go-until-safer-internet-day
https://www.dayofhappiness.net/#join


Derby & Derbyshire CCG safeguarding app 

As we know, safeguarding is everybody's business 

The free safeguarding app is useful for all staff who provide care ad support, 
whatever their role, to any adult in any setting.  It uses swipe-screen technology 
to guide you through a series of decision referral pathways, making it easier to 
recognise risk and know what to do if you have a concern. 

There is a wealth of practical information relating to safeguarding.  The app has 
links to referral processes, operational policies and guidance.  As well as 
practical information relating to safeguarding, the app contains a complete list 
of essential contact details for Derby City and Derbyshire County staff, and links 
to local policies and national guidance. 

Please note: the app contains information about the DSAB's GCSX email 
addresses, which is now out of date - professionals should, instead, refer 
to the safeguarding adult referral section and form on the DSAB's website 
for current email contacts for making safeguarding adult referrals. 

The app provides professionals with: 

 the principles of safeguarding adults 

 the categories of abuse 

 Making Safeguarding Personal (MSP) 

 what to do if you have a concern about an adult at risk 

 how to share information in the right way 

 child sexual exploitation (CSE) 

 adult trafficking and modern slavery 

 female genital mutilation (FGM) 

 the Government's PREVENT strategy and Channel 

 hate crime 

The referral pathways include: 

 safeguarding adults 

 female genital mutilation (FGM) 

 domestic abuse 

 PREVENT 

 Mental Capacity Act 2005 

Download the app 

The app is available for both iOS and Android devices using these links, although it's best to search the store.  

https://www.derbyshiresab.org.uk/professionals/safeguarding-adult-referrals.aspx
https://www.derbyshiresab.org.uk/professionals/safeguarding-adult-referrals.aspx
https://itunes.apple.com/gb/app/safeguarding-adults-derbyshire/id1124425405?mt=8
https://play.google.com/store/apps/details?id=com.safeguarding.adults.android&hl=en_GB


Derby & Derbyshire CCG podcasts 

Podcasts are a quick and easy way to listen to topics of interest at a time to suit 
you. 

There are currently eighteen podcasts available.  Additional podcasts will continue to be produced on a range of 
safeguarding subjects. Any ideas for future podcasts are welcomed: please email natalie.hall1@nhs.net. 

1. Domestic Abuse (Part 1) 
2. Domestic Abuse (Part 2) 
3. Financial Abuse and its place in the health workplace 
4. Making Safeguarding Personal (Part 1) 
5. Making Safeguarding Personal (Part 2) 
6. The five principles of the Mental Capacity Act 2005 
7. Mental Capacity (an introduction) 
8. Best Interests 
9. Protection for healthcare and treatment actions and restraint 
10. Lasting Powers of Attorney 
11. Deprivation of Liberty Safeguards 
12. Children, young people and the Deprivation of Liberty Safeguards 
13. The UK Prevent Strategy and what it means for NHS staff 
14. Good practice Self Neglect (Part 1) 
15. Good practice Self Neglect (Part 2) 
16. STOMP 
17. VARM - What is VARM? 
18. VARM - Case Study 

Download or listen to the podcasts 

The podcasts are available from the NHS Derby and Derbyshire CCG. 

 

 
  

mailto:natalie.hall1@nhs.net
http://www.derbyandderbyshireccg.nhs.uk/about-us/what-we-do/safeguarding/safeguarding-adults/podcasts/


Reporting a concern - there is NO excuse for abuse 
 

 
 

 

 
 

The next DSAB meeting is on 18th March 2020 
For queries or comments please contact: 

Natalie Gee (DSAB Project Manager) 
DerbyshireSAB@derbyshire.gov.uk 

 

 Follow us on Twitter: @DerbyshireSAB 

 

 Like us on Facebook: @DerbyshireSAB 

 
Visit our website at: www.DerbyshireSAB.org.uk 

mailto:DerbyshireSAB@derbyshire.gov.uk
https://twitter.com/derbyshiresab?lang=en
https://en-gb.facebook.com/DerbyshireSAB/
https://www.derbyshiresab.org.uk/home.aspx
https://twitter.com/derbyshiresab?lang=en
https://en-gb.facebook.com/DerbyshireSAB/

