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Welcome to the newsletter of the 
Derbyshire Safeguarding Adults Board 

Issue 19 - Quarter Q2 - 2020 

Our newsletters are published quarterly to update professionals and volunteers who work with adults with care and 
support needs on key information related to the Board. 

The DSAB works with organisations across Derbyshire to ensure they have safeguarding policies and procedures 
in place and work together in the best way possible to protect adults with care and support needs. 

If your organisation would like its safeguarding work featured in a future newsletter, please contact the 
DSAB's Project Manager, Natalie Gee DerbyshireSAB@derbyshire.gov.uk 

 

In this edition: 

 Message from our Independent Chair 

 News from the Board 

 Meet our Board Members: Elaine Summers 

 Foetal Alcohol Syndrome Disorder (FASD) 

 Institutional abuse - what is it? 

 Derbyshire Dementia Support Service Covid-19 update 

 Derbyshire Carers Association Covid-19 impact report 

 Life is for Living video 

 Tackling labour exploitation during the coronavirus pandemic 

 Derbyshire Domestic Abuse Support Services 

 Hoarding 

 Disclosure and Barring Service - making good-quality referrals 

 Safeguarding Adult Reviews 

 World Elder Abuse Awareness Day 2020 

 Scams awareness during the Covid-19 pandemic 

 Derby & Derbyshire CCG safeguarding app 

 Derby & Derbyshire CCG podcasts 

 To report a Safeguarding Concern 

 
  

mailto:derbyshiresab@derbyshire.gov.uk
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Message from our Independent Chair 
Hello, my name is Andy Searle and I am the Independent 
Chair of Derbyshire Safeguarding Adults Board (DSAB). 

Welcome to issue 19 of our newsletter. 

Although our statutory partners continue to meet fortnightly to discuss any 
priority issues arising from Covid-19, I am pleased to say that we are now in 
a position to get back to more of our ‘business as usual’ work. 

Our Board meeting on 17th June 2020 was held by video conference for the 
first time, and I was very pleased see and hear from all of our partner 
agencies how they are working hard to prioritise safeguarding adults in some challenging and different 
circumstances.  We have decided to hold all of our sub-group meetings via video conference this quarter and we 
will continue to monitor this over the coming months.  One thing that we have agreed on is that a reflection exercise 
will take place in the future to assess what has worked well during this period, and whether some changes to the 
way we work will continue in the long-term.  We have all had to learn and adapt and this has allowed us to become 
much more versatile in the way we work and communicate. 

I am pleased to say we have some excellent projects taking place at the moment lead by our Project Manager, 
including a new DSAB animation and an image-based leaflet, both of which are being produced with our deaf and 
hard of hearing community and those who do not speak English as their first language in mind.  I look forward to 
being able to share these with you in the future.  We are always looking for ways to better engage with stakeholders 
and, in particular, hard-to-reach and minority groups.  We welcome any ideas, so please get in touch with your 
suggestions for future projects. 

As always, I ask you to remember our DSAB Vision, and please check our website and our Twitter and Facebook 
profiles to keep informed of the work of the DSAB. 

‘We will all work together to enable people in Derbyshire to live a life free from fear, harm and abuse.' 

 
Thank you, and please enjoy this edition 

 

 

News from the Board 
The DSAB meets every three months and the last 
meeting took place on 17th June 2020. 

Due to the Covid-19 pandemic, this was the first time one of our 
quarterly Board meetings was held by video conference. 

As a Board we’re learning how to work together using new methods 
and media. It was great to hear updates about how our agencies are 
working to support and safeguard adults in Derbyshire during this 
challenging time. 

Below is a summary of the items discussed at the meeting: 

  The DSAB Risk Register has been updated to reflect the impact of Covid-19 and this, along with two new 
supporting documents - a Covid-19 Risk and Assurance Plan and Covid-19 Data Framework - were 
shared with Board members. 

 Board members provided updates with regard to how their services are managing safeguarding issues 
during the Covid-19 period, and provided assurance of how statutory duties are being met. 

 Statistical data was provided by the DSAB Project Manager in relation to safeguarding referrals and S42 
enquiries during Quarter 4 of 2019/2020 and also during the Covid-19 pandemic.  Data is being provided 
regularly to the statutory partners at Core Business Group meetings to enable any issues to be identified. 

 The VARM annual report 2019/2020 was shared with Board members. 

 An update in relation to County Lines issues in Derbyshire was provided by Matt Thompson, Derbyshire 
Police. 

https://www.derbyshiresab.org.uk/home.aspx
https://twitter.com/derbyshiresab?lang=en
https://en-gb.facebook.com/DerbyshireSAB/
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 It has been agreed that a new Safeguarding Adult Review (SAR20A) will commence later this year.  Two 
current reviews are nearing conclusion and will have learning briefs published on the DSAB website in 
due course to enable practitioners to understand the good practice and the learning points identified. 

 

 

Meet our Board Members: Elaine Summers 
Head of Safeguarding, Derbyshire Community Health 
Services NHS Foundation Trust 

I have worked in Derbyshire for 22 years, initially as a Health Visitor.  It is this 
role that made me passionate about safeguarding, as I have always viewed 
that safeguarding is a golden thread through all the work that we do. 

When I completed my Health Visitor training the role was a ‘cradle to grave’ 
approach to public health, which meant that I was involved with children, their 
families and older people. 

I have been in a Safeguarding role since 2009, initially as a Named Nurse 
Safeguarding Children and more recently as the Head of Safeguarding.  

Derbyshire Community Health Services NHS Foundation Trust (DCHS) is a 
Community Health Trust which provides a range of Services, including 
Community Nursing, Learning Disability Service, Integrated Sexual Health 
Services and Urgent Treatment Centres to a joint population of approximately 1 million people in Derbyshire and 
Derby City.  The Safeguarding Service is an integral part of the organisation providing safeguarding advice/support, 
supervision and training to staff to support them to care for patients/service users who are at risk of harm and/or 
abuse.  It is recognised that whilst there are distinct differences in adult and children safeguarding there are some 
similarities and the team promotes a Think Family approach to safeguarding. 

As a provider of community services, DCHS has a key role to play in the Derbyshire Safeguarding Adults Board 
this includes being proactive members of the sub-groups. 

I am very proud of the DCHS Safeguarding Service, which is a team of Named Nurses or Practitioners 
Safeguarding Adults, Named Nurses Safeguarding Children and an administration team.  They are all dedicated, 
hardworking individuals who pull together as a team to promote safeguarding and to support, staff and partner 
agencies, to protect people at risk in Derbyshire.  I feel privileged to work with them to deliver the Safeguarding 
Service. 

You can follow DCHS on: 

 Twitter: @DCHSTrust  

 Facebook: @dchstrust  

 YouTube 
 

 

Foetal Alcohol Syndrome Disorder (FASD) 

 
The National Organisation for FASD (formerly NOFAS-UK) is dedicated to supporting 

people affected by Foetal Alcohol Spectrum Disorders (FASD), their families and 
communities 

  

http://www.dchs.nhs.uk/
https://twitter.com/dchstrust
https://www.facebook.com/dchstrust/
https://www.youtube.com/user/dchstrust
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It promotes education for professionals and public awareness about the risks of alcohol consumption during 
pregnancy.  National FASD is a source for information on FASD to the general public, press and to medical and 
educational professionals. 

FASD may not be detected at birth, but sometimes becomes apparent later in life and carries lifelong 
implications.  Every person with FASD is affected differently.  All too often, people with FASD are undiagnosed or 
misdiagnosed.  FASD, especially if unrecognised and unsupported, can contribute to serious social and 
behavioural problems. 

The incidence of FASD in the UK and internationally is not accurately known. Many children born with FASD are 
not diagnosed, or do not receive a correct diagnosis, which makes calculating the prevalence of the condition 
extremely difficult. 

The first UK-based screening prevalence study, conducted by researchers at Bristol and Cardiff Universities, was 
released at the end of 2018. This indicated more than 6% of the population might be affected. 

National Organisation for Foetal Alcohol Syndrome UK 

 

 

Institutional abuse - what is it? 
Institutional abuse refers to neglect and poor care practice 
within an institution or specific care setting 

This could be in a hospital or care home, but also the care someone 
receives in their own home. 

The Care Act defines institutional abuse (also known as organisational 
abuse) as one of the ten types of harm. 

This type of abuse doesn't have to involve physical violence; it can be something as small as insisting that someone 
in care must drink their tea at the same time every day.  The abuse can be a one-off incident, or an on-going culture 
of ill-treatment. 

Like all types of abuse, there is no single cause or organisational abuse, and it can involve more than one abuser. 

The Ann Craft Trust has more information about the definitions, signs and symptoms of organisational abuse. 

 
Reporting abuse and neglect in Derbyshire 

 

 

Derbyshire Dementia Support Service Covid-19 update 

 
The Derbyshire Dementia Support Service is HERE to support people living with dementia 

and their carers during the COVID-19 crisis 

  

http://bristol.ac.uk/news/2018/november/first-uk-prevalence-estimate-fasd.html
http://www.nofas-uk.org/?cat=13
https://www.anncrafttrust.org/resources/types-of-harm/
https://www.anncrafttrust.org/institutional-abuse-definitions-signs-symptoms/
https://www.derbyshiresab.org.uk/what-is-abuse/how-to-report-abuse.aspx
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The Derbyshire Dementia Support Service is commissioned by Derbyshire County Council's Adult Care and is 
delivered by the Alzheimer's Society.  The service is available in all areas of the county to provide support, 
information and guidance for those living with dementia and for their carers. 

The service can offer: 

 Support for people to seek and develop coping strategies to help them deal with additional pressures as 
a result of the Coronavirus outbreak. 

 Support for people over the phone, via email and virtually, while home visits and community-based 
groups have temporarily been suspended. 

 Help to people living with dementia to cope with isolation, loneliness and to feel safe. 

 Support to carers to access respite, discuss dementia specific strategies to support them to understand 
behaviours and explore alternative approaches which help them in their caring role. 

 Provision of welfare calls to active service users to determine the level of support people may need and 
to establish the level of risk in coping with the coronavirus. 

 Provision of companion calls for people who are already in receipt of their service; these calls are 
provided by volunteers - they do not involve assessments and are purely informal friendly conversations 
aimed at reducing isolation. 

 Delivery of virtual Singing for the Brain, Dementia cafés, and carers support across Derbyshire. 

What do you need to know before you call Derbyshire Dementia Support Service? 

 Anyone who is worried about their memory or have a diagnosis of any type of dementia can refer into 
the service. 

 Anyone who is seeking information and advice for themselves or others can contact the service. 

 Carers supporting people living with dementia can be referred for support in their own right. 

How to refer: 

Phone: 01332 208845 or email: derbyshire@alzheimers.org.uk 

The Alzheimer’s Society is providing the following services nationally: 

1. National help line Hub: Dementia Connect support line (0333 150 3456) is open from 9am to 8pm 
Monday to Wednesday, 9am to 5pm Thursday to Friday and 10am to 4pm at the weekend).  

2. Talking Point: Society's online support community and discussion forum for anyone affected by 
dementia.  

3. Dementia Directory: A comprehensive, easy to use online support services directory. 

 

 

Derbyshire Carers Association Covid-19 impact report 
As the coronavirus (COVID 19) continues to 
severely affect our communities, Derbyshire 
Carers Association has seen an increase in 
demand on their services 

Although this is a very difficult time for everyone, DCA is also 
seeing frontline workers and carers continuing to protect and 
support the most vulnerable members of our community. 

Each week has seen a variation of emerging themes which are categorised below: 

 Physical procedures cancelled, medical equipment requests, carer’s ill health and poor diet 

 Practical signposting, shopping for basic necessities, pharmacy collections 

 Emotional stress, anxiety, low mood, fear 

 Financial carers who have been furloughed, reductions in contributions, and carers not being able to 

afford to feed their families 

https://www.derbyshire.gov.uk/social-health/adult-care-and-wellbeing/disability-support/dementia/dementia.aspx
mailto:derbyshire@alzheimers.org.uk
https://www.alzheimers.org.uk/
https://www.alzheimers.org.uk/dementiaconnect
https://www.alzheimers.org.uk/get-support/dementia-talking-point-our-online-community
https://www.alzheimers.org.uk/find-support-near-you
https://www.derbyshirecarers.co.uk/
https://www.derbyshirecarers.co.uk/
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As the weeks have progressed, additional themes have emerged such as issues around domestic violence and 
deterioration of people with degenerative conditions such as Alzheimer’s, Parkinson’s and MS, and carers who 
have lost their loved ones to Covid-19. 

DCA has seen an increase in calls from people who have been advised to return to work, but are worried about 
the risk this poses to their loved ones and those for whom they care.  DCA has been able to provide carers with a 
letter for their employer to understand their caring role and flexible working needs. DCA has linked carers with 
services provided by Carers UK and Working Families. DCA has also made a referrals to Solicitors for employment 
law advice. 

 
Derbyshire Carers Association has gathered together resources, information and advice for carers 

during the Covid-19 pandemic. 
 

 

Life is for Living video 
Life is for Living is a film that features people with dementia 
and their carers talking about their experiences of living with 
dementia 

The film was produced pre-lockdown by the arts group, People Express, in 
partnership with Amber Valley Dementia Peer Support Group.  It was funded 
through the Health and Wellbeing Partnership. 

The main aim of the project is to enable the group to ‘gift’ their personal stories, experiences, learning, passions 
and belief that ‘life is for living’ to inform & support other people affected by dementia; including Carers, people 
newly diagnosed and those pre-diagnosis. 

 
The project was halted because of lockdown, but it’s hoped it can be continued with some socially distanced 
filming in the future, possibly in gardens and parks. 
 

 

Tackling labour exploitation during the coronavirus 
pandemic 
Labour exploitation exists in communities up and 
down the UK 

There are vulnerable workers in industries ranging from 
construction to food production all potentially at risk if abuses are 
allowed to go unchecked and unchallenged. 

Despite whole sectors of the economy shutting down over recent 
months because of the strict lockdown measures introduced by 
the government in mid-March, the threat of forced labour remains, 
and in some cases, has intensified because of the coronavirus 
(COVID-19) crisis. 

That’s why it’s more important than ever for organisations such as 
the Gangmasters and Labour Abuse Authority (GLAA) to be visible upholding workers’ rights and enforcing labour 
market legislation. 

A video from the GLAA shows one of their enforcement teams conducting an operation in the Holyhead area of 
Birmingham on the morning of Tuesday June 23. 

If you have any evidence that someone is a victim of labour exploitation, please call the GLAA’s intelligence team 
on 0800 4320804 or email intelligence@gla.gov.uk. 

The Gangmasters and Labour Abuse Authority (GLAA) has police-style powers to investigate labour market 
offences in England and Wales. Formed in May 2017, the authority tackles offences under the Modern Slavery Act, 

https://www.derbyshirecarers.co.uk/covid-19
https://www.youtube.com/watch?v=yZQtIq7EcPc
https://www.gla.gov.uk/
https://vimeo.com/431813308
mailto:intelligence@gla.gov.uk


Derbyshire Safeguarding Adults Board newsletter – issue 19 (Q2 2020) Page 7 of 13 

the National Minimum Wage and Employments Agencies Acts, as well as the existing Gangmasters Licensing 
legislation. 

The GLAA is the foremost investigative agency for labour exploitation and modern slavery in the UK. The authority 
also licences companies that supply labour (gangmasters) for agriculture, horticulture, shellfish gathering as well 
as all associated processing and packaging. 

Reporting concerns 

If you're worried about or suspect that a person may be a potential victim of modern slavery or trafficking, please 
contact: 

 999, if the person is at immediate risk 

 Call Derbyshire on 01629 533190 (24hr Adults & Children) Children triaged via Starting Point  

 Derby City Council: 01332 640777 and refer to social care 

 101, if a non-emergency - quote Modern Slavery Human Trafficking Unit 

 Modern Slavery Human Trafficking Unit for advice on 0300 122 8057 or 
email MSHTU@derbyshire.pnn.police.uk  

 
Further information and useful resources can be found on the Safer Derbyshire website. 

 

 

Derbyshire Domestic Abuse Support Services 
Following the recommissioning of the Domestic 
Abuse Services the new services went live from 
1st April 2020 

The services are largely as they were before, but there are one or 
two changes in who is running the services. 

The Elm Foundation is now running the Derbyshire Domestic 
Abuse Helpline, Monday to Friday, 8am to 7pm. 

Outside these times Call Derbyshire will pick up the calls overnight, 
weekends and bank holidays - people calling out of hours will be 
referred to the helpline for attention the next working day. 

New live chart function 

A new live online chat function was launched on 22nd June 2020, which can be accessed from The Elm 
Foundation's website.  This is monitored Monday to Friday, 2pm to 4pm - anyone who accesses out of these hours 
will be put through as an email client. 

Derbyshire Domestic Abuse Support Services 

This is a partnership of local organisations around Derbyshire that provides services for women, men and their 
families, including: 

 Refuge accommodation 

 Outreach support  the community - therapeutic and confidence-building programmes 

 Support children an young people 

This partnership composes three agencies delivering services in different parts of Derbyshire: 

 Derbyshire Wish - Erewash, lower part of Amber Valley and South Derbyshire 

 The Elm Foundation - Chesterfield, North East Derbyshire, Bolsover, upper part of Amber Valley 

 Crossroads Derbyshire - High Peak and Derbyshire Dales 

https://www.derbyshire.gov.uk/social-health/children-and-families/support-for-families/starting-point-referral-form/starting-point-request-for-support-form.aspx
mailto:MSHTU@derbyshire.pnn.police.uk
https://www.saferderbyshire.gov.uk/what-we-do/modern-slavery-and-organised-crime/modern-slavery-and-organised-crime.aspx
https://www.derbyshiredomesticabusehelpline.co.uk/
https://www.derbyshiredomesticabusehelpline.co.uk/
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How to contact 

For advice or support for yourself, a relative or friend contact: 

 Phone: 08000 198 668 

 Email: derbyshiredahelpline@theelmfoundation.org.uk  

 Text: 07534 617252 

For information about the services available and how to submit referral forms, please visit Safer Derbyshire's 
website. 

IDVAs and MARAC 

The IDVA service is largely delivering remote support. 

MARAC cases are being considered remotely once a week, alternating between the north and the south of the 
county, with the independent chair contact MARAC representatives to collate information for feedback. 

Covid-19 update 

Despite the Covid-19 pandemic, the new service providers have been able to adapt and continue to operate and 
deliver vital services.  Refuges have been available, support in the community being delivered remotely to adults 
and children where it is safe to do so. 

The parents and carers of younger children are being contacted regularly, with regular risk assessments, safety 
advice and contact being maintained remotely, if it is safe for all victims.  Services have liaised with the Police 
where they know they can't be safely supported. 

Weekly reporting has shown that although Derbyshire didn't experience the initial huge increase in domestic abuse 
that had been reported nationally, the calls for service to the Police and referrals into support services have 
gradually increased to the levels they were in previous years; it's anticipated there will be an increase of referrals 
as the lockdown restricts are eased. 

Services have been successful in securing additional funding to increase the number of posts, outreach support 
(particularly for move-on properties so that refuge accommodation is made available), additional children's workers, 
and an extension to the helpline's hours.  It's hoped funding will be secured to extend this additional support into 
the recovery phase of the Covid-19 pandemic. 

 
At Home Shouldn't Mean at Risk - #YouAreNotAlone 

 

 

Hoarding 
Hoarding is the excessive acquisition of and inability to 
discard a large number of possessions resulting in 
extensive clutter 

A very basic description of a compulsive hoarder is someone unable to 
dispose of excess or unused things to the point where their belongings 
are clogging their living space. 

Basic tasks such a making a cup of tea or sleeping in a bed may become 
impossible because the spaces designed for living in have become 
storehouses.  Hoarding could also be a sign of an underlying condition, 
such as obsessive-compulsive disorder (OCD), other types of anxiety, 

depression and dementia. 

The Multi-Agency Hoarding Framework (MAHF) provides a collaborative multi-agency ‘person-centred approach’ 
for addressing matters arising as a result of hoarding in Derby City and Derbyshire County.  The MAHF offers clear 
guidance for all professionals and agencies, working with people who hoard, with an expectation that everyone 

mailto:derbyshiredahelpline@theelmfoundation.org.uk
https://www.saferderbyshire.gov.uk/what-we-do/domestic-abuse/domestic-abuse.aspx
https://www.derbys-fire.gov.uk/community/health-and-wellbeing/mental-health/hoarding
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engages fully to achieve the best possible outcome for the individual involved, whilst meeting the requirements and 
duties of their agency or Board. 

 
Some adults in Derbyshire are supported with their hoarding issues via the VARM process and VARM hoarding 
grant. 
 

 

Disclosure and Barring Service - making good-quality 
referrals 
When making a barring referral to the Disclosure and 
Barring Service (DBS), it’s important to try and provide 
as much good quality information as possible 

Providing this will help the DBS to make accurate and appropriate 
decisions. 

The DBS has no investigatory powers, so they rely on the information 
that's provided in referrals. When good-quality, relevant information is provided, the DBS is better able to make fair 
and transparent decisions in terms of whether or not to bar someone. 

This ensures we continue to safeguard the most vulnerable members of society, and bar those who pose a 
significant risk, from working or volunteering in specific workforces. 

 
There's a 'How to make a good-quality barring referral to DBS' video, together with a transcript. 
 

 

Safeguarding Adult Reviews 
Section 44 of the Care Act 2014 requires Local 
Safeguarding Adult Boards to arrange a Safeguarding 
Adult Review (SAR) in certain circumstances 

A SAR is required to be arranged when an adult in its area dies as a 
result of abuse or neglect, whether known or suspected, and there is 
concern that partner agencies could have worked more effectively to 
protect the person at risk. 

A SAR must also be conducted when an adult has not died, but the 

Board knows or suspects that the adult has experienced serious abuse/neglect. In the context of SARs this would 
include situations where a person would have been likely to have died but for an intervention, or has suffered 
permanent harm or has reduced capacity or quality of life (whether because of physical or psychological effects) 
as a result of the abuse or neglect. 

Local Safeguarding Adults Boards are also free to arrange a SAR for cases in other situations where it believes 
there would be value in doing so, including cases where good practice can be explored and highlighted. 

The DSAB has a SAR sub-group which considers referrals for cases which may meet the criteria for a SAR and 
monitors and supports the progress of current SARs.  The sub group is also responsible for making sure that any 
learning from SARs is shared widely and embedded in practice. 

Should you become aware of a case which may meet the criteria for a SAR you should first of all discuss with your 
line manager/safeguarding lead who will help to decide whether a referral should be made.  The SAR criteria, SAR 
protocol, referral form and also published reports from Derbyshire reviews can be found on the DSAB website. 

 
If you have any questions in relation to SARs please contact Natalie Gee, DSAB Project Manager. 

DerbyshireSAB@derbyshire.gov.uk 
 

 
  

https://www.derbyshiresab.org.uk/professionals/vulnerable-adult-risk-management.aspx
https://www.derbyshiresab.org.uk/professionals/vulnerable-adult-risk-management.aspx
https://www.gov.uk/government/publications/how-to-make-a-good-quality-barring-referral-to-dbs
https://www.derbyshiresab.org.uk/professionals/safeguarding-adults-reviews.aspx
https://www.derbyshiresab.org.uk/professionals/safeguarding-adults-reviews.aspx
mailto:DerbyshireSAB@derbyshire.gov.uk
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World Elder Abuse Awareness Day 2020 
On 15th June 2020 the Derbyshire Safeguarding Adults Board 
supported World Elder Abuse Awareness Day 

It represents the one day in the year when the whole world voices its opposition 
to the abuse and suffering inflicted to some of our older generations. 

Due to the COVID-19 outbreak we weren't able to arrange our usual face-to-
face community event, but that didn't mean we had forgotten how important it is to keep focus on our message – 
there is no excuse for abuse. 

This year we produced a video presentation with help from two Derbyshire care homes, Ada Belfield in Belper and 
Rowthorne in Swanwick, whose staff and residents feature. The residents and care home staff really help to bring 
to life the messages we are so keen to share about recognising and reporting abuse and neglect, and we are 
grateful for their involvement in the project. 

We also posted information on our Twitter and Facebook social media accounts, as well as producing a special 
edition of our newsletter. 

 
Please feel free to share the video with your teams as appropriate 

 

 

Scams awareness during the Covid-19 pandemic 
Being online has made our lives a lot easier, but it also 
creates new opportunities for fraud 

This year’s Scams Awareness campaign focused on raising awareness 
of scams that have emerged as a result of the Coronavirus outbreak. 

Scams are becoming increasingly common and sophisticated and they 
can affect anyone.  Becoming a victim can have a serious effect on your 
physical and mental health, as well as your finances. 

Research shows that 48% of the population have been targeted by a 
scam. Help spread the message that scams are crimes and can happen 
to anyone.  We can all take a stand to help stop them. 

The Derbyshire Police and Crime Commissioner has produce a short 
scams awareness video. 

Information and reporting 

 Derbyshire Police has information about fraud and scams and how to prevent them. 

 You can report scams and fraud to Derbyshire Police through their website. 

 Action Fraud also has information about what fraud is and an A-Z of fraud types. 

  You can report scams and frauds to Action Fraud through their website, or by calling 0300 123 2040. 

Support 

 
Core Derbyshire provides both the public and victims of crime with easily accessible information, advice and links 
to local and national support services.  It helps ensure people can self-refer to support services and access 
information on a wide variety of crime-types.  It also offers people the opportunity to report a crime, and provides 
advice on what to do if somebody has been a victim of crime. 
 

 
  

https://www.derbyshiresab.org.uk/about-us/events.aspx
https://twitter.com/derbyshiresab?lang=en
https://www.facebook.com/DerbyshireSAB/
https://www.derbyshiresab.org.uk/about-us/newsletters.aspx
https://www.derbyshiresab.org.uk/about-us/newsletters.aspx
https://www.derbyshiresab.org.uk/about-us/events.aspx
https://assets.neighbourhoodalert.co.uk/images/site_images/62905_Scam_Awareness_video_final_b_LR.mp4
https://www.derbyshire.police.uk/advice/advice-and-information/fa/fraud/personal-fraud/
https://www.derbyshire.police.uk/ro/report/fo/fraud/
https://www.actionfraud.police.uk/a-z-of-fraud.
https://www.actionfraud.police.uk/
https://www.core-derbyshire.com/
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Derby & Derbyshire CCG safeguarding app 
As we know, safeguarding is everybody's business 

The free safeguarding app is useful for all staff who provide care and support, 
whatever their role, to any adult in any setting.  It uses swipe-screen technology 
to guide you through a series of decision referral pathways, making it easier to 
recognise risk and know what to do if you have a concern. 

There is a wealth of practical information relating to safeguarding.  The app has 
links to referral processes, operational policies and guidance.  As well as 
practical information relating to safeguarding, the app contains a complete list 
of essential contact details for Derby City and Derbyshire County staff, and links 
to local policies and national guidance. 

Please note: the app contains information about the DSAB's GCSX email 
addresses, which is now out of date - professionals should, instead, refer 
to the safeguarding adult referral section and form on the DSAB's website 

for current email contacts for making safeguarding adult referrals. 

The app provides professionals with: 

 the principles of safeguarding adults 

 the categories of abuse 

 Making Safeguarding Personal (MSP) 

 what to do if you have a concern about an adult at risk 

 how to share information in the right way 

 child sexual exploitation (CSE) 

 adult trafficking and modern slavery 

 female genital mutilation (FGM) 

 the Government's PREVENT strategy and Channel 

 hate crime 

The referral pathways include: 

 safeguarding adults 

 female genital mutilation (FGM) 

 domestic abuse 

 PREVENT 

 Mental Capacity Act 2005 

  

Download the app 

 
The app is available for both iOS and Android devices using these links, although it's best to search the store. 

 

 

Derby & Derbyshire CCG podcasts 
Podcasts are a quick and easy way to listen to topics of interest at a time to suit you 

There are currently seventeen podcasts available.  Additional podcasts will continue to be produced on a range of 
safeguarding subjects. Any ideas for future podcasts are welcomed: please email natalie.hall1@nhs.net. 

1. Domestic abuse (part 1) 

2. Domestic abuse (part 2) 

3. Financial abuse 

4. Making Safeguarding Personal (part 1) 

5. Making Safeguarding Personal (part 2) 

https://www.derbyshiresab.org.uk/professionals/safeguarding-adult-referrals.aspx
https://www.derbyshiresab.org.uk/professionals/safeguarding-adult-referrals.aspx
https://itunes.apple.com/gb/app/safeguarding-adults-derbyshire/id1124425405?mt=8
https://play.google.com/store/apps/details?id=com.safeguarding.adults.android&hl=en_GB
mailto:natalie.hall1@nhs.net
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6. Mental Capacity Act introduction 

7. Mental Capacity and how to assess it 

8. Best interests 

9. Protection for healthcare and treatment actions 

10. Lasting powers of attorney 

11. Deprivation of Liberty 

12. Prevent (29th October 2015) 

13. Self-neglect (part 1) 

14. Self-neglect (part 2) 

15. STOMP 

16. VARM – What is VARM? 

17. VARM – Case study 

Download or listen to the podcasts 

The podcasts are available from the NHS Derby and Derbyshire CCG. 

 

To report a Safeguarding Concern 

 

The poster above is one of eight in the 'There is NO Excuse for Abuse' set, 
which are available to download from our website. 

  

http://www.derbyandderbyshireccg.nhs.uk/about-us/what-we-do/safeguarding/safeguarding-adults/podcasts/
https://www.derbyshiresab.org.uk/what-is-abuse/how-to-report-abuse.aspx
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The next DSAB meeting is on 17th September 2020 

For queries or comments please contact: 

Natalie Gee (DSAB Project Manager) at DerbyshireSAB@derbyshire.gov.uk 

If you would like to subscribe to our newsletter, please email us at 
DerbyshireSAB@derbyshire.gov.uk 

 

 

 
Follow us on Twitter: @DerbyshireSAB 

 

 

 
Like us on Facebook: @DerbyshireSAB 

 
 

Visit our website at: www.DerbyshireSAB.org.uk 
 

mailto:DerbyshireSAB@derbyshire.gov.uk
mailto:DerbyshireSAB@derbyshire.gov.uk
https://twitter.com/derbyshiresab?lang=en
https://en-gb.facebook.com/DerbyshireSAB/
https://www.derbyshiresab.org.uk/home.aspx
https://twitter.com/derbyshiresab?lang=en
https://en-gb.facebook.com/DerbyshireSAB/

